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Welcome to Vadnais Heights
The City of Vadnais Heights is a vibrant community with
strong neighborhoods; thriving businesses; and beautiful
woods, lakes, and wetlands.
Called “home” by approximately 13,000 people, Vadnais
Heights is located in northeast Ramsey County. The City covers 8.5 square miles. Our neighbors are Gem Lake, Little Canada, Maplewood, North
Oaks, Shoreview, White Bear Lake, and White Bear Township.
In a 2016 Community Survey, a solid 97% of residents rate the quality of life as either
“excellent” or “good;” but, the 37% rating it as “excellent” is well above the median for
suburbs within the Metropolitan Area. Residents seem satisfied, enthusiastically so, with
their lives in the city.
Vadnais Heights has a wide range of housing: executive housing, starter homes, attached
residences, and an active-senior living community. The City provides its citizens equal
parts of prosperity, serenity, and comfort; well-maintained parks and a growing network
of trails offer recreational enjoyment.
The City’s commercial tax base is robust. Its business sector is corporate headquarters
for H.B. Fuller and Short Elliott Hendrickson (SEH. Target, Wal-Mart, and several auto
dealerships have also “set up shop” within the City of Vadnais Heights. The recent medical additions of Summit Orthopedics, Allina Medical Clinic, Twin Cities Orthopedic
and Midwest ENT complement the area’s well-established healthcare opportunities. Additionally, the City also has a growing retail-service sector composed of shops, restaurants and other amenities.
We are just minutes away from Saint Paul and Minneapolis. Major roadways serving
Vadnais Heights include I-35E, I-694, and Highways 61, 96, and 49.
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History
Building on the Tradition of Yesterday and the Promise of
Tomorrow
The French Canadian families Bibeau, Vadnais, Garceau, and Morrisette first settled the area
now known as Vadnais Heights in the 1840s. It became part of White Bear Township in
1858, when Minnesota became a State.

In 1957, with a population of about 2,000, residents voted to incorporate as the Village of
Vadnais Heights. In 1974, an act of the Minnesota State Legislature turned the village into a
full-fledged city.
Vadnais Lake, an important scenic and natural area that has remained undeveloped, was
named after Jean Vadnais. Among the first settlers, Vadnais and his family made a home for
themselves on the southeast side of the lake.
Since its incorporation, the City has grown from a small, agricultural area to a thriving
suburban community. Prompting this growth was the opening of Interstate I-35E and I-694
and also the installation of the City’s water and sewer system.
The community has contracted with the Ramsey County Sheriff’s Department since 1960. In
1971, The Vadnais Heights Fire Department was established.
A well-conceived and much-deliberated City Center plan, developed in the 1980s, sparked
commercial growth along County Road E. Important to the plan was the major infrastructure
improvement to County Road E, including a new six-lane bridge over I-35E in 1992. The
resulting commercial enterprise includes shops, restaurants, and other businesses focusing on
service for our community.
In 2001, after much planning and discussion, Vadnais Heights constructed a new City Hall.
It had long ago outgrown its outdated County Road F facility, originally built in 1934 as a
school. The new 13,640 square foot building cost about $3.3 million dollars to plan,
construct, and furnish its City offices, meetings rooms (see page 15) and Council Chambers.
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City Directory
City Council

The City of Vadnais Heights
800 East County Road E
Vadnais Heights, MN 55127
651-204-6000 phone
651-204-6100 fax
www.cityvadnaisheights.com
City Council regular meetings are held at 7:00 p.m. on the first and third Tuesday of
each month in the Council Chambers. Council Workshop meetings are held in the
Lakes Room prior to the regular Council Meeting. Both are open to the public.
City Council meetings are broadcasted live on Cable Channel 16 and rebroadcasted on
Thursdays at 11:00 a.m. and 7:00 p.m. and Saturday at 2:00 p.m.
______________________________________________________________________
Mayor Heidi Gunderson
379 Koehler Road
Vadnais Heights, MN 55127
(C ) 651-308-5828
heidi.gunderson@cityvadnaisheights.com
Term expires 01/04/2021
Council Member Bob Morse
461 Bear Avenue S
Vadnais Heights, MN 55127
(C) 651-208-8417
bob.morse@cityvadnaisheights.com
Term expires 01/02/2023

Council Member Greg Urban
572 Springhill Road
Vadnais Heights, MN 55127
(C) 651-248-9830
greg.urban@cityvadnaisheights.com
Term expires 01/07/2019

Council Member Craig Johnson
572 Springhill Road
Vadnais Heights, MN 55127
(H) 651-653-8511
craig.johnson@cityvadnaisheights.com
Term expires 01/04/2021

Council Member Patricia Youker
883 Evergreen Court
Vadnais Heights, MN 55127
© 612-790-7577
patricia.youker@cityvadnaisheights.com

Term expires 01/02/2023
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City Directory

1425 Paul Kirkwold Drive
Arden Hills, MN 55112
651-767-0640 (non-emergency)
911 (emergency)

800 East County Road E
General Information 651-204-6000
General Fax Number 651-204-6100
Website: www.cityvadnaisheights.com

Attorney (Consultant)
Caroline Bell Beckman
Erickson, Bell, Beckman & Quinn, P.A.
1700 West Highway 36
Suite 110
Roseville, MN 55113

City Administrator
Kevin Watson ................ 651-204-6010
kevin.watson@cityvadnaisheights.com
Assistant City Administrator
Tim Sandvik ................... 651-204-6013
tim.sandvik@cityvadnaisheights.com

Consulting Engineer
Short, Elliott & Hendrickson, Inc.
3535 Vadnais Center Drive
Vadnais Heights, MN 55110

Finance Director
Bob Sundberg ................ 651-204-6020
bob.sundberg@cityvadnaisheights.com

Public Service
After hours emergency .... 651-767-0640

Planning and Community
Development Director
Nolan Wall ..................... 651-204-6027
nolan.wall@cityvadnaisheights.com

Public Works/Parks Supervisor
Ken LaCasse .................. 651-204-6053
kenneth.lacasse@cityvadnaisheights.com

City Engineer/Public Service Director
Jesse Farrell.....................651.204.6050
jesse.farrell@cityvadnaisheights.com

Recreation Supervisor
Katie Everett .................. 651-204-6060
katie.everett@cityvadnaisheights.com

Building Official
Curt Hauser .................... 651-204-6025
curt.hauser@cityvadnaisheights.com
Fire Department
South Fire Station—3595 Arcade Street
North Fire Station—665 E. County Rd F
Non Emergency Number ... 651-204-6030
Emergency ..........................................911
Fire Chief/Emergency Mgmt Director
Fire Chief Ed Leier ........ 651-204-6030
edward.leier@cityvadnaisheights.com
Code Enforcement/Fire Technicians
Main Line ....................... 651-204-6030

Police Department
Ramsey County Sheriff’s Department Bob Fletcher, Sheriff
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Elected Officials
Governor Tim Walz
130 State Capitol
75 Rev Dr. Martin Luther King Jr. Blvd.
St. Paul, MN 55155
www.mn.gov/governor ...................................................................................... 651-201-3400
U.S. Senator Tina Smith
60 East Plato Blvd
Suite 220
Saint Paul, MN 55107
www.smith.senate.gov ....................................................................................... 651-221-1016
U.S. Senator Amy Klobuchar
1200 Washington Avenue South
Room 250
Minneapolis, MN 55415
www.klobuchar.senate.gov ................................................................................ 612-727-5220
U.S. Representative Betty McCollum (4th District)
661 LaSalle Street
Suite 110
Saint Paul, MN 55114
www.mccollum.house.gov................................................................................. 651-224-9191

State Representative Jamie Becker-Finn (District 42B)
559 State Office Building
Saint Paul, MN 55155
rep.jamie.becker-finn@house.mn ...................................................................... 651-296-7153
State Senator Jason Isaacson (District 42)
95 University Avenue W.
Minnesota Senate Bldg., Room 2321
Saint Paul, MN 55155
www.senate.mn/members .................................................................................. 651-296-5537
Ramsey County Commissioner Blake Huffman (District 1)
Ramsey County Board Office
Room 220 Courthouse
15 West Kellogg Blvd
Saint Paul, MN 55102
blake.huffman@co.ramsey.mn.us ...................................................................... 651-266-8362
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City Commissions/Committees
The City of Vadnais Heights has three commissions to serve our community. All commissions have seven
regular members, two alternate members, a city council liaison, and a staff liaison. The City Council
encourages residents to participate by becoming a member or alternate when openings are available.
If interested, contact Tim Sandvik, Assistant City Administrator, 651-204-6013, or email him at
tim.sandvik@cityvadnaisheights.com. The City also has the Heritage Days Committee which is always
looking for volunteers. All meetings are held at City Hall, 800 East County Road E, Vadnais Heights, MN
55127.
Planning Commission
Meetings: 4th Tuesday of each month
Council Chambers—7:00 p.m.
The Commission reviews and recommends development plans submitted by private property owners; recommends modifications to the City’s Comprehensive Plan and Zoning Codes; studies, plans,
recommends, and promotes public transportation
and life cycle housing; reviews and proposes regulations to protect our natural environment.

Parks/Recreation and Trails Commission
Meetings: 3rd Monday, quarterly
Lakes Room—6:30 p.m.
The Commission recommends improvements for
recreational facilities such as sidewalks, parks,
athletic fields, play structures, and other necessary
structures; establishes policies and oversees parks
and sidewalk maintenance; reviews and monitors the
City’s public recreation program.

Health and Public Safety Commission
Meetings: 4th Wednesday of each month
Heritage Room—7:00 p.m.
The purpose of the Commission is to review police,
fire, paramedic/EMT medical services, animal
control, emergency management, traffic and
other street/trail safety-related concerns; recommend procedures to promote the collection and
recycling of solid and yard waste; promotes National Night Out.

Task Force Committees
Depending on the City’s needs there are Task Force
Committees set up for various actions during the
year, one of which is the Deer Task Force. The Deer
Task Force monitors and recommends whether deer
hunting is necessary to thin herds that cause damage
and reduce inbreeding.

Heritage Days Committee
Meetings: 8 times per year
(Meeting dates and times are established at
their first meeting of the year.)
This committee is open to all volunteers and is led
by the Recreation Supervisor to plan the
annual Heritage Days events held each August.
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Community Organizations
Vadnais Heights Lions

Organized in 1981, the Vadnais
Heights Lions Club
is part of a large international
organization that focuses on
international programs for sight and hearing.
Lions International has extensive seeing eye
and hearing dog programs.
The local district to which the Vadnais
Heights Lions Club belongs has made major
contributions to the Lion’s Eye Bank and
Hearing Center, located at the University of
Minnesota.
In addition to supporting the mission of the
International and District Lions Programs,
the Vadnais Heights Lions sponsor several
community programs, including a monthly
food program for families in need. The food
program is held at Vadnais Heights
Commons, 655 East County Road F on the
3rd Saturday of every month. The Vadnais
Heights Lions conduct a bi-annual waffle
breakfast and also assist with the City’s
Taste of Vadnais, Heritage Days, and other
community events. The club helps out
individuals in need, ranging from someone
unable to afford new reading glasses to
someone needing a handicapped ramp for
their home. The Lions also have donated to
several City projects, including park
improvements, purchases of EMT response
vehicles, and other equipment for the City’s
public safety departments.
For information or to join, contact Secretary
Bob Hellen at 651-426-0557.
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Community Organizations
Vadnais Heights Economic Development
Corporation

Vadnais Heights Area Community Fund

The Vadnais Heights Economic Development
Corporation (VHEDC), founded in 1984, is a private,
non-profit organization established to further
economic development in the City and the
surrounding areas. Unlike most economic
development agencies, the VHEDC is independent of
the City and thus is able to work together with
businesses and the City to grow and improve the
business climate in the area.
The VHEDC works to service existing businesses
and to entice new development into the area. For
more information see VHEDC’s website at
www.vhedc.com.

Community Service Fund

The Community Service Fund is a
resource for the citizens of Vadnais Heights funded
entirely by charitable gambling. This fund provides
assistance for community events and projects and is
available to the City’s economically disadvantaged
citizens for help with food, clothing, shelter, or
medical needs.

The Vadnais Heights Area Community Fund is
affiliated with the Saint Paul Foundation. The
Fund assists a multitude of projects, by providing
grants to facilitate improved economic conditions,
prevent community blight and deterioration, and
improve the spirit and vitality of the greater
community.

Accomplishments
 Housing improvement grants and funded a low
interest business loan program for the VHEDC.
 Grants to assist challenged youth and other
educational grant assistance.
 Issued K-12 teacher training grants.
 Playground improvement at Vadnais
Elementary School and City parks.
 Equipment for emergency responders.
 Communications initiatives, such as
community planning and “News & Views”
column in the V adnais Press.
 Grants for Heritage Days and other celebrations
and funding assistance for the Lake Area
Transit.
 Funded community public art.
Grant Program
Grants are annually made from the Community
Fund from the General Endowment Fund and the
Fund for Teachers. The Fund or Foundation also
conducts a golf tournament annually for the
purpose of fundraising.

Candidates for this assistance must have first
exhausted any help from other agencies.
Applications are available at City Hall. Questions
can be answered by calling 651-204-6011.

Chamber of Commerce

The White Bear Area Chamber of Commerce and the
Saint Paul Area Chamber of Commerce serve the
Vadnais Heights area. You may go to their websites
for program and event information. White Bear Area
Chamber website: www.whitebearchamber.com
Saint Paul Area Chamber website:
www.saintpaulchamber.com
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For more information call City Hall at
651-204-6011 or visit
www.mncommunityfoundation.org
and click on Find a Fund and go to the Vadnais
Heights Area Community Fund.

Community Resources
Vadnais Heights Senior Program

Schools

Seniors in the local area are invited to join the
Vadnais Heights Hi-Lites, an active group of
seniors who get together for fellowship and a
variety of social activities. They meet twice
each month, on the second and fourth
Wednesdays, at Christ the Servant Lutheran
Church, 3676 Centerville Road. For more
information on how to get your name on the
newsletter mailing list, call 651-204-6000.

Educational opportunities abound,
benefiting residents and businesses alike. A
large portion of the City is served by the
White Bear Lake Area School District 624.
To learn more about District 624, you can go
to their website at www.whitebear.k12.mn.us
or call 651-407-7500. A smaller portion of
the City is served by the Mounds View Public
School District 621. You may contact them at
www.moundsviewschools.org or call
651-621-6000.

Programs for seniors are also provided by the
White Bear Area Senior Program, 2484 East
County Road F, White Bear Lake, MN 55110.
For more information, call 651-653-3121.

The four schools located within the City are:

Programs include Meals on Wheels,
transportation, grocery shopping, drop-in center,
adult enrichment classes, Craft Gift Shop, Lions
HELP, outreach, volunteer visitor programs,
volunteer opportunities, and their newsletter
Senior Voice.

AFSA High School (public char ter high school)
100 East Vadnais Boulevard
Phone: 651-209-3910 or www.afsahighschool.com
Gentry Academy (pr ivate school)
1420 Co Rod E East
651-604-8300
Vadnais Elementary School
3545 Centerville Road
Phone: 651-653-2858
WELS North Special Education
3500 Willow Lake Boulevard
651-415-6280

For people interested in post-secondary
education, Century College is conveniently
nearby. For information, call 651-779-3200.

Animal Control
The City contracts with the Ramsey County Sheriff’s Office for this service. All impounded animals
are held at St. Paul Animal Control Center located at 1285 Jessamine Ave West, Saint Paul, MN
55108. Phone number 651-266-1100. Business hours listed below.
Phone Hours (Mon-Fri)
7:30 a.m.—5:00 p.m.
Shelter Pick-Up (Mon-Fri)
1:00 p.m.—5:00 p.m.
For animal complaints or in cases of emergency outside of normal business hours,
call the Sheriff’s Department at 651-767-0640.
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Community Resources
Libraries

The closest Ramsey County Public Libraries are located at:
 3025 Southlawn Drive, Maplewood, MN
651-724-6003
 4560 North Victoria Street N, Shoreview, MN 651-724-6006
 2150 2nd Street, White Bear Lake, MN
651-724-6007
Please check out the Ramsey County Libraries at www.rclreads.org.

Newspaper

Post Offices

The V adnais Press is the City’s official
newspaper. In addition to news items
covered by the reporters, the newspaper
includes the City’s regular column, “News
and Views” and is delivered to all homes
and businesses without charge once a week.
Press Publications encourages and
appreciates paid subscriptions.
Contact the Press at 651-407-1200 for
delivery or news information.

The most conveniently located
U.S. Post Office is at
1056 Highway 96, just north of Culver’s
on Centerville Road. To contact this
location call 651-407-9864.
A second U.S. Post Office is located at 4390
McMenemy Street, phone 651-484-9309.

Passports

Passports may be obtained at the
Maplewood City Hall, 1830 East
County Road B, Maplewood,
651-249-2000, or White Bear Lake
City Hall, 4701 Hwy 61, 651-429-8526
For complete information and international
travel information, you may want to visit
www.travel.state.gov.

The City also publishes the Vadnais Heights
“News” newsletter which is distributed to all
residents 3 times per year.
Residents also receive a utility bulletin
in their sewer/water bill.

Driver and Vehicle License Bureau Locations
The State of Minnesota offers a full range of electronic licensing services. Please visit their
website at: www.dps.mn.gov.
The nearest license bureau locations are:
White Bear Lake
4701 Highway 61
651-429-8525
Mon-Fri, 8 am - 5 pm; Sat, 8:30am - Noon

Maplewood
1830 East County Road B
651-249-2015
Mon, 8am - 6pm; Tue - Fri, 8am - 4:30pm

Roseville
2737 Lexington Avenue N.
651-792-7010
Mon-Fri, 8 am - 5 pm; Sat, 9 am - 2 pm

Arden Hills
5400 Old Highway 8 (35W & Cty Rd I)
651-201-7900
Mon-Fri, 8 am - 4:30 pm
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Community Information
Transportation

Metro Transit pr ovides public bus tr anspor tation for Minneapolis/St. Paul and the
greater metro area. Plan your trip using the Interactive Map and Trip Planner at www.metrotransit.org.
Park & Ride. A 300 space par k-and-ride is located at I-35E and County Road E in Vadnais Heights. Share the
ride on a bus, train or carpool. Visit www.metrotransit.org/park-ride-lots for more information.
Transit Link is the Twin Cities dial-a-ride small bus service for the general public, where regular route transit
service is not available. Transit Link is for trips that can’t be accomplished on regular transit routes alone, and
may combine regular route and Transit Link service. For more information call 651-602-LINK (5465).
Metro Mobility is a call ahead, shar ed public tr anspor tation ser vice for cer tified r ider s who ar e unable to
use regular fixed-route buses due to a disability or health condition. Rides are provided for any purpose. For
more information, visit metrocouncil.org or call 651-602-1111.
Newtrax is a nonpr ofit collabor ative or ganization that pr ovides daily tr anspor tation for adults with
disabilities and seniors in the Northeast Metro, including Vadnais Heights and the White Bear Area south loop
route. For more information call 651-846-9302.

Cable Television

Volunteer Opportunities

City Council meetings are broadcast live
on cable Channel 16 to Vadnais Heights
cable subscribers. The meetings are
replayed on Thursdays at 11:00 a.m. and 7:00 p.m.,
and on Saturdays at 2:00 p.m. You may call
Comcast to inquire about receiving Channel 16.
They can advise on whether this is offered as a free
service. Call 651-222-3333 for details.

There are a variety of volunteer opportunities in the
City such as serving on a commission, coaching, or
adopting a park. Youth playground volunteers during
the summer are also needed. Please contact Tim
Sandvik for information about commissions at
tim.sandvik@cityvadnaisheights.com or call
651-204-6013. Katie Everett is the contact person for
parks and recreation activities. Contact Katie at
katie.everett@cityvadnaisheights.com or call her at
651-204-6060.

Counseling Services

Boy Scouts/Girl Scouts

To deal with personal and family issues, counseling
services are offered by the Northeast Youth and
Family Services, 3490 Lexington Ave, St. Paul.
They can be reached at 651-486-3808 or at
www.nyfs.org.
The City of Vadnais Heights helps to fund the
Counseling Center. Services are available to the
community on a sliding scale based on income.

Boy scouting and Cub scouting is a year-round
program for boys. For more information on Boy
Scouts or Cub Scouts contact Northern Star Council at
651-261-2300.
Girl scouting is dedicated solely to girls. For more
information on Girl Scouts contact the Girl Scouts
River Valleys at 800-845-0787.
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Employment

The City of Vadnais Heights employs 28 full and part-time staff positions. From time to time,
there are job openings in the City, and we actively advertise and recruit to fill these positions.
To assist those who are interested in working for Vadnais Heights, current job openings are
posted on the City’s website at www.cityvadnaisheights.com and advertised in the City’s
official newspaper, The V adnais Heights Press. Also, keep in mind that the City will only
accept employment applications and resumes when employment openings exist.
Tim Sandvik, Assistant City Administrator, coordinates hiring for the City. He can be reached
at tim.sandvik@cityvadnaisheights.com or by phone at 651-204-6013.

Vadnais Heights History Book

Second Edition History Book Free to Residents
The book, Reflections from the Lake was produced in 2007 to celebrate the City’s 50th
Anniversary, and is available to all residents for free. The book is divided by generation and
covers schools, businesses, churches, and other community features through pictures, text, and
graphics. Stop at the City Hall during normal business hours 8 am to 4:30 pm, Monday-Friday,
to receive your copy.

14

Reservations

Need a Banquet Facility or a Meeting Room?
Vadnais Heights Commons is a beautiful new banquet facility located in the City of
Vadnais Heights. It is truly an extraordinary venue, for any type of business meeting or
social event.
We welcome the opportunity to introduce you to all of the unique and dynamic features
Vadnais Heights Commons has to offer for any type of corporate meeting, fundraiser,
retirement party, wedding, reception, or any type of gathering from 15-400+ people.
Vadnais Heights Commons has reasonable rates and preferred professional catered cuisine
service available for food and alcohol.
The following rooms are available:
Room

Capacity

Vadnais Room
East Vadnais Room
West Vadnais Room
Fireside Room
Willow Room
Lambert Room

400+ people
200 people
150 people
60 people
20-22 people
12-14 people

To reserve rooms, please call 651-204-6000 for more information.

15

Single Sort Recycling Is The Easiest Way To Recycle!
Simply place all of the items that are recyclable into the new specially designed Single Sort Recycling cart.

YES! Recycle all of these

NO! These items cannot

items in your new Single Sort
Recycling Cart.

be recycled. Put them in
your trash cart.

Newspaper and Newspaper inserts

No Plastic Bags

Magazines and Catalogs

No Food Waste, Garbage or Yard Waste

Junk Mail and Envelopes

No Food Tainted Items
(used paper plates, paper towels or paper

Office and School Papers (colored paper

napkins)

too)

No Pizza Boxes

Cardboard

No Egg Cartons

Boxboard (cereal, cake, pasta and cracker
boxes)

No Ice Cream Cartons

Brown Paper Bags (grocery type)

No Paper/Waxy Milk Cartons

Aluminum Cans

No Aluminum Foil

Tin and Steel Cans (rinsed)

No Plastic Cups and Silverware

Glass Jars and Bottles

No Aerosol Cans

Plastic Milk and Water Jugs

No Juice Boxes/Bags

Plastic Bottles (with necks only)
Phone Books

Collection Schedule
Trash service will continue to be collected every Wednesday, except for holidays. If the holiday falls on a
day prior to your normal pick-up day your trash and recycling pick-up will be delayed by one day.
Holidays that could affect your trash pick-up are: New Years Day, Memorial Day, Independence Day,
Labor Day, Thanksgiving Day, Christmas Day.
Single Sort Recycling will occur every other week, on the same day as trash collection.
Place the trash cart and the recycling cart at the end of your driveway, with a minimum of 3 feet between
the two carts. Do not place carts at the curb prior to Wednesday. Also, carts must be removed prior to 10
p.m. on pick-up day.
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How to Prepare for Single
Sort Recycling





Remove caps and lids
Rinse cans, bottles and jars
No need to remove labels
No plastic bags or Styrofoam

Remember, flattening your cardboard and
paperboard saves space and energy.

Additional Collection/1 Free
Bulky Item

Make Use of Yard Waste Sites
Residents can drop off plant materials such as
grass clippings, leaves, trees, and shrubs (no
stumps). Compost is a great soil conditioner
for gardens and lawns. The Ramsey County’s
White Bear Township site is on Sherwood
Road off County Road J (reach J by traveling
north on Centerville Road). For information
on dates and hours the compost sites are open,
call the Ramsey County Recycling Hotline
651-633-EASY (3279) answered 24/7.
Compost sites are closed on Memorial Day,
Fourth of July, and Labor Day.

Trash in excess of the designated volume-base
container per dwelling unit will be subject to additional collection service charges. Each residence participating in this service is allowed to
dispose of one free bulky household item per
year (if it is too large and/or does not fit within
the collection container). This service excludes
major appliances. Call your service provider
directly to arrange for additional collection or
your one free bulky item pick-up.

Christmas Tree Recycling
Curbside recycling live Christmas trees takes
place on the first two Wednesdays in January. Place your tree at the curb and your
hauler will pick it up at no charge. If you
place your tree out at times other than the
first two Wednesdays in January, there will
be a $7 charge. The City no longer collects
Christmas trees at Community Park. You
can also take it to a Ramsey County Yard
Waste Site.

Service Providers
The hauler/recyclers are Republic Services and
Waste Management. For questions on services
or billings, please contact them directly at:



Republic Services
Waste Management

952-941-5174
952-890-1100

Service providers are contracted by the City and
are determined by zone. To find out what zone
you are in, please call the City, 651-204-6000.
For refuse solutions other than contracted haulers, call: 651-204-6000.

For old appliances you may visit:
RamseyRecycles.com

Don’t Trash Electronics
Effective July 1, 2006, computer monitors and
televisions that contain a cathode ray tube
(CRT) cannot be thrown in the trash.
Computer monitors and televisions contain 28 lbs of lead and if disposed improperly, can
harm the environment. Some contain mercury
as well. For recycling options call Ramsey
County Recycling Hotline at 651-633-EASY
(3279) answered 24/7 or go to
RamseyRecycles.com for further information.
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Used Motor Oil/Oil Filters
Ramsey County offers a self-service, drop-off site for used motor oil and oil filters in Arden
Hills.
The site is located behind the Ramsey County Public Works Garage, on Ben Franklin Road,
about 1/4 mile north of Highway 96 and 1/4 mile west of Hamline Avenue. The site is selfserve and only for used oil and filters from households. Businesses (including home-based
businesses), non-profits, and other non-household entities that have used oil or filters to dispose of should contact the Saint Paul-Ramsey County Department of Public Health, Environmental Health Section at 651-266-1199 for information on how to properly recycle these
items. Directions to the site is as follows: From the intersection of Hamline Avenue and
Highway 96, drive north past the “Visitor’s Entrance” to Public Works until you get to Ben
Franklin Road. Turn left on Ben Franklin Road. Just before a stop sign, there will be a driveway on the left-hand side of the road. Turn left and the used oil and filter drop-off area is inside a small concrete block building on the immediate left-hand side, across the driveway from
several gasoline pumps. Bring your used oil and filters inside.
Once at the site, residents should empty their oil containers into the trough, and deposit any oil
filters in one of the metal drums nearby. Empty containers may be disposed in the large trash
container next to the building.
For driving directions to the site please call 651-633-EASY (3279) answered 24/7 or visit
RamseyRecycles.com. Hearing impaired residents should contact Minnesota Relay.

Hazardous Waste
For hazardous waste such as fluorescent lamps, mercury vapor lamps, mercury items
(thermometers, thermostats, switches, etc.), old gasoline, paint (not if dried), paint stripper,
paint thinner and other solvents, pesticides (weed & bug killers), rat or mouse poison, spray
aerosol cans (but not if empty), used antifreeze, used motor oil and oil filters, wood preservatives and stains, and all other products that are labeled poisonous, flammable, or corrosive
should be disposed of at the Ramsey County Hazardous Waste site located at Bay West, Inc.,
5 Empire Drive (between Jackson and Rice Streets) just north of Pennsylvania Avenue near
the State Capital.
Site Hours: December through March: Open Fridays 11:00 a.m. to 6:00 p.m. and
Saturdays 9:00 a.m. to 4:00 p.m.
April through October: Open Tuesdays, Wednesdays, Thursdays, and Fridays,
11:00 a.m. to 6:00 p.m. and Saturdays 9:00 a.m. to 4:00 p.m.
November: Open Thursdays and Fridays 11:00 a.m. to 6:00 p.m. and
Saturdays 9:00 a.m. to 4:00 p.m.
For more information about other sites available in our area, call 651-633-EASY (3279) answered 24/7or visit Ramsey County’s website at RamseyRecycles.com and click on Hazardous Waste.
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Spring Clean Up
Spring Clean Up

Hazardous Waste will be Accepted

Vadnais Heights will hold one Clean Up Day Ramsey County will collect household
per year which will generally be the 4th
hazardous waste and will accept the following
Saturday in April, 8 a.m. to 2 p.m. in the
household materials:
Community Park parking lot, 661 East County
Road F.
Antifreeze
Items for disposal include rubbish, tires,
Bug spray
major appliances, large ferrous metals,
Propane tanks
construction materials, electronics, and
computers. Loads will be assessed on site
Fluorescent lamps
for cost. Separate all items before arriving at
the collection site. Be prepared to show proof Spray cans (not empty)
of residency and help unload your own
Insect repellant
vehicle. There is a nominal fee which will be
Used motor oil/filters
assessed at the site.
Mercury (thermostats, etc.)
Old gasoline
Weed killer, weed & feed products
Wood preservatives

Paint (not if dried out)
Paint stripper or thinner

Recyclables
Recyclables will be accepted at no
charge and include newspapers, magazines,
paper,
boxboard, glass, cardboard, aluminum, and
plastics #1 and #2.

Also accepted will be other products labeled
as, or which may be, poisonous, flammable, or
corrosive.
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Regulations
Animal Licenses
All domestic animals (dog or cat) over the age of six (6) months of age must
be licensed in the City
of
Vadnais Heights. No person shall keep on the same premises more than three domestic animals (of which no
more than two shall be dogs) without obtaining a kennel license. Currently the fee for a two-year license is
$20.00 per animal, subject to change per annual city fee schedule.
To obtain a license for your pet, you will need a current rabies and distemper certificate from your
veterinarian. Both dog and cat licenses are issued for a two-year period.
You may bring the proper paperwork into City Hall at 800 East County Road E to obtain your license, or
mail the proper paperwork to City Hall and a License Form will be mailed out to you. Once received, a
license tag will be issued and a copy of the license will be given to you or forwarded to you if mailed in.
Licensed and unlicensed dogs/cats found running freely without proper restraint of a leash are considered
running at large. Animals found at large are taken by Animal Control and impounded in a shelter designated
as the City’s animal shelter to be confined in a humane manner for a period of not less than five (5) working
days or until picked up by their owner. If not picked up thereafter, the animal may be disposed of
(Minn. Stat.§ 35.71).

Kennel licenses must be obtained if more than three (3) domestic animals are kept for any purpose, with the
exception of a litter of domestic animals up to six (6) months from birth. To obtain a kennel license, you
must apply at City Hall and the City Council will consider your request. Kennel licenses are only considered
for detached single-family homes in Residential 1 zoning.
Please remember when walking your dog or playing with your dog in the park you must always pick up after
your dog. Refuse must be taken with you to dispose of. Do not dispose of excrement left by dogs in Park
refuse barrels.

Wild or Exotic Animals

It shall be unlawful to keep any wild or exotic animal within the City limits. The term “wild or exotic
animals” includes any mammal, amphibian, reptile or bird which is of a species not usually domesticated
and of a species which, due to size, wild nature or other characteristics, is dangerous to humans and would
ordinarily be confined in a zoo or found in the wild. The term includes animals and birds, the keeping of
which is licensed by the State or Federal government, such as wolves, raptors and pheasants. For a more
complete listing of wild or exotic animals, contact City Hall at 651-204-6000 during regular business
hours.
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Regulations
On Street Parking

Parking is not allowed on any streets within the
City from 1 a.m. to 6 a.m. from November 1 to
March 31 without a parking permit from the
Code Enforcement Officer, 651-204-6030.
There is no parking on any City street
after a 2-inch or more snowfall until streets have
been plowed.

Licensed Vehicles

There is a limit of two vehicles per
residence, plus one additional vehicle per
licensed driver residing in the residence.
Additional vehicles are not allowed except
where the Code Enforcement Officer has issued
a permit to the residence
allowing additional vehicles to be parked. For
more information call 651-204-6030.

Snowplowing

Snowplowing priority goes to City streets, sidewalks, then trails according to location and use.
Once snow has accumulated to two inches, streets
will be plowed. There are four plow routes. Main
roads are plowed first, followed by side streets.
Key sidewalks and trails are plowed as necessary.
Trails along County roads will be cleared first
followed by inter-park trails. City crews plow
sidewalks and trails if 2 or more inches of snow
have accumulated. This policy will be updated
yearly as the system expands. Allow 1-2 days for
streets to be plowed depending on accumulation of
snow.
Sand is used to improve traction and prevent ice
buildup on City streets.
Please help keep fire hydrants and mail boxes clear
to assist the City and other service providers.

Recreational Fires
The following information is in the City of Vadnais Heights’ Fire Ordinance:
“Recreational fires” are small fires for cooking or other recreation purposes and not for the
purpose of disposing of any refuse or other material. Such fires shall:










Be located no closer than 35 feet from a principal structure, 25 feet away from any other
structure, and 10 feet from a lot line;
Be located within a fire pit surrounded by rocks, concrete, or metal;
Not exceed three feet in diameter or three feet in height;
Not be allowed if wind is causing smoke to blow into other homes;
Be constantly attended by a responsible adult;
Be located near a readily available supply of water, such as a garden hose;
Not be located within five feet in any direction from any combustible material;
Be limited to one location on a parcel of property; and
Be subject to the Fire Marshal’s authority to place a ban on recreational fires.
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Water
The City operates two water towers and four deep wells. The water towers are cleaned every two years and
undergo periodic testing to keep water quality high. Hydrants are flushed twice a year to test and keep water
mains in good working order.
Results of annual testing are published each year in the V adnais Heights Press.

Discolored Water
“Rotten Egg” Smell

Sprinkling Policy

Sometimes water may be discolored. If
this occurs in your home, please run your cold
water for three to five minutes until the water is running
clear. If this does not solve the
problem, call City Hall at 651-204-6000;
Public Works may need to flush the water main.
Once in a great while, your water may have a “rotten
egg” odor. This odor is caused by hydrogen sulfide gas.
The odor is unpleasant, but the gas is not usually
harmful at the low concentrations that occur in
household water systems. For advice on how to get rid
of the odor, please contact City Hall at 651-204-6000,
or email joseph.momsen@cityvadnaisheights.com.

Water Softener Setting

To set your water softener, you will need to
obtain certain water quality numbers for the
City’s water. The City’s water hardness rate is
13 grains per gallon; the iron level is .39
milligrams per liter. The City’s water is considered hard
by commercial softener providers, and the City
recommends putting a water softener in your home.

Keep Hydrants Clear of Snow

The City has a sprinkling policy for its municipal water
system users in effect from June 1 to September 15
each year to ensure an adequate water supply to meet
consumer and emergency needs. Sprinkling is allowed
on even numbered days of the week for addresses ending in an even number, and odd numbered days for addresses ending in an odd number. Violators will be
charged $50 per violation; Homeowners Associations
are included in this ban.

Hydrant Flushing (Spring & Fall)

City crews flush fire hydrants throughout the
community to help maintain water quality.
Cloudy or discolored water may be present while
hydrant flushing is taking place. There is no health risk
with this water, the cloudiness should clear up by letting your taps run until clear.

Sump Pump Inspections

The City Council amended the City Code (59.060) prohibiting discharge of “clean” water into the sanitary
sewer system. Sump pumps that empty into your floor
drain rather than outside onto your grass are illegal, and
penalties have been established for illegal
connections.
If you have an illegal connection, your drain will need
to be corrected and the City informed in order to avoid
a fine. For more information or questions concerning
your sump pump connection call City Hall at 651-2046000.

As snow banks build up, fire hydrants along the streets
can become buried. There are over 730 fire hydrants
throughout the City; your assistance in keeping snow
cleared away from these hydrants is appreciated and
could help to save your home or business if a fire
strikes.
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Water Conservation

Water

The City’s water is supplied by deep wells at four locations in the City. These wells are capable of
providing safe and reliable water to City residents and businesses. During the spring and summer
months, many people’s thoughts turn to lawns and gardens. Even though our wells can produce large
volumes of water, they do have limits. Drilling a new well is very time consuming and can easily cost
$500,000 or more. Water conservation can greatly help extend our system’s capacity and ensure an
ample supply for fire protection. When planning plumbing projects, please consider using
water-conserving appliances, showerheads, faucets, and toilets. They will not only save you money on
your utility bill, but also help conserve water.

Lawn Care and Water Quality

Spring is generally the time of year when many of us like to clean up the yard. Lawn care can and
does impact water quality. If you over fertilize your lawn, runoff from spring rains will wash some
of the fertilizer into streams and lakes, which causes weed and algae growth. Take a soil sample
from your lawn before you fertilize, and use only the amount your soil needs. Use fertilizers with
zero phosphorus, which is Minnesota State law. Mulch or compost your leaves, or take them to one of
Ramsey County’s compost sites. Visit the Minnesota Department of Agriculture’s website at
www.mda.state.mn.us for more lawn tips.

Utilities
Quarterly Utility Bills

Utility bills are sent to residential and commercial properties on a quarterly basis. Bills are mailed
approximately on January 10, April 10, July 10, and October 10.
Customers are given 30 days to pay their utility bills. Payments may be sent by U.S. mail, dropped off at
City Hall, paid on-line at www.cityvadaisheights.com or residents can sign up for Auto Pay. For more
information about Auto Pay contact Renee Prola at renee.prola@cityvadnaisheights.com. Payments can
be made at any time, day or night, by using the drop box located adjacent to the driveway on the north
side of City Hall.

Are You Moving Into or Out of the City?

If you will soon be calling Vadnais Heights “home,” please contact City Hall two weeks prior to the
move. This will ensure that a change will be made regarding the person responsible for paying the
utility bill. If you are moving out of your home, it is important that you let the City know at least two
weeks before you move. Please contact Renee Prola at 651-204-6022 to schedule a final meter reading
and final utility bill or email renee.prola@cityvadnaisheights.com.
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Sewers

If you are having a sewer problem in your home, first determine if it is within your household
plumbing. If only some drains are affected, then the problem is usually within your home and
you should call a plumber.
Residents and businesses are responsible for the portion of pipe that runs from their home to the road
right-of-way. Tree roots are the most common problem with sewer lines.
If all drains are working and water is backing up a floor drain, the problem could be caused by either
your service line to the street or the City’s sewer main.
If you are experiencing a sewer backup in your home, please call City Hall at 651-204-6000 during
normal business hours. After hours, call the Ramsey County Sheriff at 651-767-0640 who will then call
the public service on-call person.

Street Lights/Power Outages

If your street light is out, please call your electrical provider or report the outage to City Hall at
651-204-6000. It is helpful if you have a specific location or address and pole number.

Most streets in Vadnais Heights are serviced by either Xcel Energy or Connexus. Please call City Hall
with any problems or concerns. If you have a power outage other than street lights, please contact your
power company to report the outage.
Xcel Energy’s Customer Service number is 1-800-960-6235 and their website is www.xcelenergy.com.
The Connexus Customer Service number is 763-323-2650.

Before You Dig
Protect yourselves and your property against underground utility damage. Find out where underground
utilities might be buried before you begin excavation or planting. Anyone working in Minnesota must
call before any kind of excavation.
This is a free service provided by Gopher State One Call.
Call 651-454-0002 or 800-252-1166 24 hours a day.
For more information or to answer questions before you call, you may visit their website at:
www.gopherstateonecall.org
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Public Service
Public Service ensures that City streets are well maintained; parks and City property are neatly
groomed; and water, sanitary, and storm sewer systems are functioning properly.

Street Maintenance

The goal of street maintenance is to keep City streets in good condition to avoid costly repairs and
reconstruction. Accordingly, in 1992 the City Council adopted the City’s Pavement Management
Policy to direct the maintenance of the City’s roads.
The plan provides a goal that each City street be seal coated at least once every five years and cracks
filled even more frequently. Property taxes pay for this work.
The Public Service Department rates all City streets every two years. Streets that need lesscostly improvements are completed first in order to be most cost effective with taxpayer
dollars and to keep such streets from deteriorating further. The goal is to provide goodquality streets at the most cost-efficient method to the taxpayer.
These projects involve special assessments to the benefited properties. Neighborhood
informational meetings and public hearings are held for every mill and overlay, recycle
and overlay, partial reconstruction, and total reconstruction project proposed. Notices are sent by
U.S. mail to affected properties, published in the V adnais Press, and posted at City Hall.
The City Council is ultimately responsible for deciding which streets will be included in the Street
Management Plan for a specific year.
In addition to roadway repairs and maintenance, City crews are responsible for maintaining right-ofways and for streetscaping. Highway 96 and County Road E are two examples of streetscapes
maintained by the City.
Some roadways in Vadnais Heights are Ramsey County streets. These include Highway 96; County
Roads D, E, and F; McMenemy Street; Labore Road; Vadnais Boulevard; Twin Lake Road; Koehler
Road; Centerville Road north of Edgerton Street; and Edgerton Street south of Vadnais Boulevard.
For issues regarding these streets, please contact Ramsey County Public Works at 651-266-7100.

Potholes

If you are aware of a pothole or any other maintenance concern, please alert Public Works by calling
651-204-6053 or by sending an email message to vhinfo@cityvadnaisheights.com.

Public Service Emergencies

For public service emergencies during normal business hours, call City Hall at 651-204-6000. If the
problem occurs outside normal business hours, contact the Ramsey County Sheriff’s Department at
651-767-0640; they will alert City crews.
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Ramsey County
Community Resources for Seniors

…………………………………………………………………………………………………….
General Information & Referral Services
First Call for Help ------------------------------------------------------------------------------------- 211
Statewide Senior Linkage Line ----------------------------------------------------------800-333-2433
Elder Care Locator-------------------------------------------------------------------------800-677-1116
Adult Day Care
Adult Day Care Association -------------------------------------------------------------763-464-2698
Senior Linkage Line -----------------------------------------------------------------------800-333-2433
Adult Protection
Ramsey County ----------------------------------------------------------------------------651-266-4012
Case Management
Catholic Charities --------------------------------------------------------------------------651-222-3001
Elder Care Partners ------------------------------------------------------------------------651-234-2262
Jewish Family Services -------------------------------------------------------------------651-698-0767
Financial
Energy Assistance -------------------------------------------------------------------------651-645-6470
Federal Veterans Benefits ----------------------------------------------------------------800-827-1000
Minnesota Supplemental Assistance ----------------------------------------------------651-266-4444
Protective Services ------------------------------------------------------------------------612-676-6300
Ramsey County Veterans Benefits ------------------------------------------------------651-266-2545
Rental Assistance-Public Housing ------------------------------------------------------651-298-5158
Section 8 Rent Assist (Metro HRA) ----------------------------------------------------651-522-2500
Social Security -----------------------------------------------------------------------------800-772-1213
Supplemental Nutrition Assistance Program (SNAP) --------------------------------651-431-4050
Supplemental Security Income (SSI) ---------------------------------------------------800-772-1213
Handyman/Chore Services
Hearts & Hammers—Twin Cities Inc.--------------------------------------------------651-636-0797
Paint-A-Thon -------------------------------------------------------------------------------612-276-1548
Health Care
Alzheimer Helpline ------------------------------------------------------------------------800-272-3900
Senior Community Services--------------------------------------------------------------952-541-0841
Lifeline --------------------------------------------------------------------------------------651-232-3560
Living at Home/Block Nurse ------------------------------------------------------------651-649-0315
Medical Assistance Intake ----------------------------------------------------------------651-266-4444
Medicare Drug Benefit -------------------------------------------------------------------- 800-Medicare
Ombudsman for Older Minnesotans ----------------------------------------------------651-431-2555
Ramsey County Mental Health ----------------------------------------------------------651-266-7890
Ramsey County Public Health -----------------------------------------------------------651-266-1200
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Health Care Con’t
Ramsey County Care Center -------------------------------------------------------------651-777-7486
Senior Partners Care (Sr. Federation) ---------------------------------------------------952-767-0665
United Family Health Center ------------------------------------------------------------651-241-1000
Housing
Housing Line -------------------------------------------------------------------------------612-522-2500
Senior Linkage Line -----------------------------------------------------------------------800-333-2433
Long Term Care
Long Term Care Consultation -----------------------------------------------------------651-266-3613
Legal Advocates/Consumer Assistance
Attorney Generals Consumer Protection -----------------------------------------------651-296-3353
Elder Care Rights --------------------------------------------------------------------------800-333-2433
Office of Ombudsman for Older Minnesotans ----------------------------------------651-431-2555
Ramsey County Attorney Referral ------------------------------------------------------651-224-1775
Senior Law Project (Income based) -----------------------------------------------------651-224-7301
Nutrition
Congregate Dining-------------------------------------------------------------------------651-292-6035
Fare for All ---------------------------------------------------------------------------------763-450-3880
Meals on Wheels ---------------------------------------------------------------------------612-623-3363
Nutrition Assistance Program for Seniors (NAPS) -----------------------------------651-484-8241
Store to Door -------------------------------------------------------------------------------651-642-1892
Special Needs
Animals (Pet Food) ------------------------------------------------------------------------651-451-6669
Assisted Living Store ---------------------------------------------------------------------888-388-5862
Courage Center St. Croix -----------------------------------------------------------------651-241-3820
Deaf & Hard of Hearing Services -------------------------------------------------------651-431-5961
Disability Related Info and Referral ----------------------------------------------------866-333-2466
Handicapped Stickers for Vehicle -------------------------------------------------------651-296-6911
Language Interpreter Services -----------------------------------------------------------651-282-5545
Metro Center for Independent Living ---------------------------------------------------651-646-8342
MN Council on Disability ----------------------------------------------------------------651-361-7800
Parking Permit -----------------------------------------------------------------------------651-297-3377
State Services for the Blind --------------------------------------------------------------651-539-2300
TTY -------------------------------------------------------------------------------651-297-1313
Vision Loss Resources --------------------------------------------------------------------651-224-7662
Transportation
Metro Mobility -----------------------------------------------------------------------------651-602-1100
Metro Transit Info Line -------------------------------------------------------------------612-373-3333
Transit Link ---------------------------------------------------------------------------------651-602-5465
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Ramsey County

Listed below are some of the services Ramsey County Taxes provide for
citizens.
Birth & Death Records ------------------------------------------------------------------- 651-266-1333
Detox Center ------------------------------------------------------------------------------- 651-266-4009
Community Human Services ------------------------------------------------------------ 651-266-4444
General Information, Children’s Svcs, Elderly Svcs, Public Assistance ----- 651-266-8266
Courts—Information ---------------------------------------------------------------------- 651-266-8266
Court Dates ---------------------------------------------------------------------------- 651-266-8300
Mediation Services ------------------------------------------------------------------- 651-266-2937
Domestic Abuse (Court Orders) ---------------------------------------------------- 651-266-5130
Divorce/Family Court ---------------------------------------------------------------- 651-266-2842
Traffic Violations Bureau------------------------------------------------------------ 651-266-8105
Child Support Collection Services ------------------------------------------------------ 651-266-3344
Elections and Voter Registration -------------------------------------------------------- 651-266-2171
Household Hazardous Waste ------------------------------------------------------------ 651-633-3279
Job Listing Hotline ------------------------------------------------------------------------ 651-266-2666
Job Training Services --------------------------------------------------------------------- 651-779-5666
Jury Information --------------------------------------------------------------------------- 651-266-8200
Libraries ------------------------------------------------------------------------------------ 651-486-2200
Marriage Licenses ------------------------------------------------------------------------- 651-266-8265
Mental Health Crisis Line—Adults ----------------------------------------------------- 651-266-7900
Mental Health Crisis Line—Children -------------------------------------------------- 651-774-7000
Parks, Golf Courses, Beaches, Ice Arenas --------------------------------------------- 651-748-2500
Passports ------------------------------------------------------------------------------------ 651-266-8265
Road Work/Snow Plows ----------------------------------------------------------------- 651-484-9104
Recycling & Solid Waste Hotline ------------------------------------------------------- 651-633-3279
Sheriff’s Patrol Station ------------------------------------------------------------------- 651-481-1300
Law Enforcement Center ------------------------------------------------------------ 651-266-9350
University of Minnesota Extension ----------------------------------------------------- 651-704-2080
Info-U ----------------------------------------------------------------------------------- 612-624-2200
Yard Waste Information Line------------------------------------------------------------ 651-773-4455
Ramsey County Board of Commissioners --------------------------------------------- 651-266-8350
Ramsey County Manager ---------------------------------------------------------------- 651-266-8000
Ramsey County’s general information number is 651-266-8500 or visit their website for
specific information at www.co.ramsey.mn.us.

Property Tax Records
You can obtain information regarding property records and property tax information at
Ramsey County’s Property Tax Department, 651-266-2000. You may also visit their website
at http://co.ramsey.mn.us and click on “Property Info & Taxes.”
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Building/Development
The department’s responsibilities include planning and zoning, economic development,
building inspections, and flood plain issues.
Planning and zoning are important functions working to ensure strong economic
development, a healthy tax base, and a desirable quality of life.

Flood Plain

For information about flood plain issues, visit FEMA at www.fema.org and click on “FEMA
Flood Map Store.”

Permits

Permits are required for most permanent improvements and work regulated by the State or City
codes. Examples of work requiring permits are:


Additions



Siding



Decks, over 30 inches & attached to a
structure with frost footings



Electrical, issued through the State of
MN Board of Electricity



Basement finishes



Mechanical



Garages



Plumbing



Roofing



Fences not over 6 ft., zoning permit



Sheds, over 120 square feet



Driveway alterations, zoning permit



New construction



Swimming pools



Remodeling

For your convenience, commonly requested applications and information can be secured on the
City’s website at www.cityvadnaisheights.com (under City Services choose Licenses &
Permits). Applications are also available at City Hall during regular business hours. For
more information or building questions call 651-204-6025 to speak with the building
official.
The State’s website also offers information on residential building matters. Visit their site
at www.doli.state.mn.us.
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Elections/Voting
Do you know where your polling place is?
The Precinct Map shown below gives you the location of your polling place for City, State, or
Federal Elections. Contact your school district to determine polling place for school-related
elections. If you have any questions, you may call City Hall during regular business hours and
speak to Kathy Keefe, Assistant City Administrator, 651-204-6013.

Precinct 1

Precinct 3

Precinct 2

Precinct 4

Vadnais Heights Commons
655 East County Road F

Vadnais Heights Commons
655 East County Road F

Vadnais Heights Commons
655 East County Road F

South Fire Station
3595 Arcade Street

Voter Registration

In order to be eligible to vote in Vadnais Heights, you must be a citizen of the United States, at

Vadnais Heights
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least 18 years of age, a resident of the State of Minnesota for at least 20
days, and properly registered.
New residents are encouraged to pre-register to vote. Voter registration
cards are available at City Hall, 800 East County Road E, during regular
business hours. Once filled out, mail to the Ramsey County Elections
Office, 50 West Kellogg Boulevard, Suite 722, Saint Paul, MN 55102, for processing.
This must be completed at least 20 days prior to the upcoming election.
By doing so, voters will save significant time at the polling place by not having to
complete registration materials when lines are longer and demands on election judges
are greater.
Registering on election day will require proof of residency by showing a Minnesota
Driver’s License, Learner’s Permit, or State ID card. If your current address is not on
your license or ID card, you may use any utility bill that is due within 30 days of
Election Day which shows your name and current address within that precinct. You
may also be “vouched for” by another registered voter in the same precinct who is able
to attest that you live at the given address.

Absentee Ballots

Applications for absentee ballots can be obtained at City Hall prior to elections, or call
the Ramsey County Elections Office at 651-266-2171.

Election Judges

Interested in becoming an election judge? Contact Ramsey County Elections Office at
651-266-2171. Election judges assist voters, certify election results, and help with
setting up voting rooms. Training will be provided.
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Public Safety
Plan for Emergencies and Be Safe!

Every person in Vadnais Heights should be prepared for emergencies and have a plan in place.
You should be able to survive 72 hours on your own, while awaiting help.
1. A communications plan is essential. How will you contact others if you’re separated? A
lot of people will use a relative outside of the affected area as their central point of contact.
If there is a major emergency, every person in the family should know to call or meet at
that point of contact. If your power is out, go to the nearest working phone.

2. Plan what valuables you will take with you: medicines, important documents, pets, etc.
3. If staying in your home, have enough food and water on hand to last at least 72 hours.
4. Additional information at www.ready.gov to empower you on how to prepare for, respond
to and mitigate emergencies, including natural and man-made disasters.

Outdoor Sirens

Civil defense sirens will sound in an emergency. Before taking shelter, tune in to your T.V. or
radio. Sirens may be alerting the community to the possibility of a chemical spill, gas leak, or
other natural or manmade disaster. If necessary, seek shelter in the basement or an area with
interior walls and windows. The Civil Defense siren is a loud, steady tone. Stay tuned to your
radio, TV, or weather station when weather looks threatening. The Fire Chief recommends the
use of weather alert radios.
Outdoor sirens are tested on the first Wednesday of each month at 1:00 p.m.

Shelter

Most tornadoes strike in the late afternoon and evening hours. Take shelter immediately. Go
to the basement; seek shelter under the stairs or sturdy furniture. No basement? Seek shelter
in a small room at the lowest level in the center of the building. Bathrooms and closets are
usually good shelters. Avoid rooms with windows.

5-Star Manufactured Home

Manufactured homes are extremely
There is a shelter in the manufactured
local tornado shelter plan. If there is

Estates

vulnerable to the effects of severe weather.
homes park. Find out about your
not enough time to get to a
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shelter, leave your home and lie face down in the nearest low spot, with
your hands covering your head.

Neighborhood Safety Programs

The community takes pride in its active and involved residents. Both the Night to Unite and
Neighborhood Watch programs help to support our strong neighborhoods. Information on
these programs, crime prevention, and other safety tips are available at
http://www.citizenobserver.com, and http://www.co.ramsey.mn.us/sheriff.




Night to Unite is held on the first Tuesday evening in August. Events include visits by
the Sheriff’s Department, Fire Department, and elected officials. For more information on
Night To and to register your event, contact the Crime Prevention Unit at 651-266-7338
or CrimePrevention@co.ramsey.mn.us or visit
www.co.ramsey.mn.us/sheriff/crimeprevention/index.htm.
If you wish to organize a neighborhood watch in your area or would like tips on crime
prevention, please contact the Crime Prevention Unit at 651-266-7338 or
CrimePrevention@co.ramsey.mn.us or visit
www.co.ramsey.mn.us/sheriff/crimeprevention/index.htm.

Ambulance

Ambulance service is provided by Allina Hospitals and Clinics. Always remember to call
“911” in times of emergency.

Law Enforcement

The Ramsey County Sheriff’s Department provides law enforcement services to our
community. Vadnais Heights contracts for this service along with Arden Hills, Gem
Lake, Little Canada, North Oaks, Shoreview, and White Bear Township.
In addition to patrolling, services include investigation, traffic patrolling records, DARE, crime
prevention, and supervision. The City is also served by the Sheriff’s communications center,
the Water Patrol, K-9 Unit, and the SWAT team.
The Sheriff’s Office can be reached at 651-266-9333.
Ramsey County Patrol Division and Crime Prevention is located at: 1411 Paul Kirkwold Drive,
Arden Hills, MN 55112. Non-Emergency phone number: 651-767-0640.

Vadnais Heights Fire
Department
The Vadnais Heights Fire Department
rescue response, fire safety education,

provides fire protection,
and emergency medical
33

response to the community. Established in 1971, the Fire Department has served vital public
safety and community service functions throughout its history.
Fire Chief Ed Leier directs the services of the Fire Department. He joined the Department in
2004 as its first full-time Chief. Chief Leier can be reached by email at
edward.leier@cityvadnaisheights.com or by phone at 651-204-6032. The Fire Department’s
general administration number is 651-204-6031.
Chief Leier oversees four full-time members of the department and approximately 36
firefighters who work part-time. In addition to hourly pay, firefighters receive a pension from
the Vadnais Heights Firefighters’ Relief Association. The Fire Department is staffed 24/7 with
a minimum of three firefighters.

Fire Services

Fire Department members are well trained and make a huge commitment to ensure the health
and safety of the community. In addition, there are members who have specialized training in
handling hazardous material incidents.
To promote the safety of the public, a significant investment has been made in the Fire
Department. The Fire Department operates two fire stations and has extensive equipment.
The vehicles include a ladder truck, grass rig, mini-pumper/rescue, tanker/pumper, two pumper
trucks, and Chief’s vehicles.
A mutual aid agreement exists between about 20 fire departments, called the Capital City
Mutual Aid Association. The pact includes Vadnais Heights, Lake Johanna, Little Canada,
White Bear Lake, Maplewood, and others. When one of these fire departments needs
additional support, it calls on one or more of the other departments for assistance.

Emergency Management

In times of disaster and emergency, the City’s emergency management plan will guide the
response. The plan ensures that the Fire Department, Sheriff’s Department, City leaders and
staff, and other disaster response organizations have a coordinated effort. Additional
homeland security and emergency management issues can be found at the national website
www.ready.gov.

ISO Fire Rating

The City’s fire departments insurance rating is a “two” on a one to ten scale with one being the
best, with only six other fire departments in Minnesota at two or lower.

Fire ratings are determined by ISO, the leading supplier of statistical, underwriting, and
actuarial information for the insurance industry. The ratings are based on criteria which
includes fire equipment, fire department training, community’s handling of fire alarms, water
supply, and public service’s ability to handle the municipal water system.

Safety and Fire Prevention

Ninety percent of fatal fires occur in our homes. Taking measures at home to prevent fires is
the best way to save lives and property. It’s important to remember that you need a smoke
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detector on every level of your home, including the basement and one in every bedroom.
For additional information you may contact the Fire Department at 651-204-6031.
Additional information on consumer safety is available by visiting the website of the
Minnesota Safety Council at www.mnsafety.org or at the State Fire Marshal’s site at
www.dps.state.mn.us/fmarshal/PublicEducation/HomeFireSafety.html.

Fire Safety

Keep matches away from sources of heat such as stoves and heaters. Matches and lighters are for adult
use only. Do not smoke in bed.
Do not leave candles burning unattended. Always be sure candles are out when finished burning.

Keep portable heaters and space heaters at least three feet away from anything that can burn. Keep
children and pets away from heaters. Turn them off when you leave home or go to sleep. Do not leave
them unattended.
Clean your dryer’s lint filter after each use. Also, be sure to clean underneath and behind your dryer at
least twice a year. Make sure the dryer’s exhaust hose is also cleaned two times a year.
Wood burning fireplaces should be inspected annually.
Keep extension cords in the open—not under rugs, over hooks, or through partitions or door openings.
Do not leave children unattended around fire pits, cooking stoves, candles, barbeque grills, or any other
fire hazard around the home.
Recreational fires see page 21 under Regulations.
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Safety Tips
Safe Grilling Tips

Safety Tips on Carbon Monoxide

Symptoms of CO Poisoning
Don’t be a victim of carbon monoxide poisoning.

Almost 1,000 people die each year because of this

silent killer. The main culprits are gas and oil

furnaces, wood-burning stoves, blocked chimneys

and flues, blocked appliance vents and exhaust fumes
Charcoal Grills
from your car.
Charcoal produces carbon monoxide (CO) when
Symptoms:
burned. Do not use indoors and do not move indoors
 Headache
until coals are completely extinguished.
 Nausea
 Dizziness
Gas Grills
Liquid petroleum (LP) gas or propane used in gas grills  Drowsiness
Prevention:
is extremely flammable. Accidents can occur when
consumers use a grill that has been idle for some time or  Have your heating system, including chimneys
and vents, inspected annually;
just after refilling and reattaching the gas container.
Check hoses for leaks, cracking, brittleness, holes, and  Never operate un-vented, gas-burning appliances
in a closed room;
be sure there are no sharp bends in the hosing.
 Never burn charcoal indoors;
 Never leave a car running in a garage; and
 Hoses should be as far away as possible from hot
 Install carbon monoxide detectors in your home.
surfaces and dripping hot grease;
For more information go to www.cpsc.gov or call
 Never use a grill indoors or in a garage, carport,
Code Enforcement at 651-204-6033.
porch, or under a surface that can catch fire. The
grill should be at least 10 feet from any building;
Fireplace Safety
 When lighting the grill, keep the top open. If the
grill does not light in the first several attempts, turn Before you get too comfortable relaxing in front of a
cozy fire, please review these fireplace safety rules:
gas off and wait five minutes to allow gas to
 Don’t use your fireplace to burn wrapping
dissipate before trying to restart;
materials which can create toxic fumes or a flash
 Never attempt to repair the tank yourself; see an LP
fire;
gas dealer or a qualified appliance repair person;
 Use kindling and wooden matches to light fires,
and
not flammable liquids;
 Always keep gas containers upright; never store
spare container under or near the grill; never store a  Always use a fire screen;
full container indoors; and transport gas container in  Don’t wear loose or flowing clothes when
tending the fire;
a secure, upright position. Never keep a filled
 Keep flammable decorations away from
container in a hot car or car trunk.
fireplace;
 Don’t close chimney flue before fire is
completely out;
 Make sure fire is out before leaving the
house or going to bed; and
 Dispose ashes in metal container and don’t
store near your house.
First and Foremost:
Keep children away from the grilling area;
Store unused coals in a safe place;
Be sure they are completely extinguished and;
Watch for hot embers near flammable surfaces.
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Parks
Enjoy our Parks, Sidewalks and Trails
The City of Vadnais Heights boasts more than 100 acres of active parkland spread across 14 parks.
Features include play equipment, trails, hard surface areas, picnic shelters, soccer and softball/baseball
fields, hockey and pleasure ice rinks, basketball, pickleball and tennis courts, and restrooms.
Vadnais-Sucker Lake Regional Park is a prized recreational and scenic amenity. With 1,252 acres of
woods and lakes, the park features trails, picnic areas, and on-shore fishing. Situated on land owned
by the Saint Paul Regional Water Services, the park is operated by Ramsey County in cooperation with
the City of Vadnais Heights.
A network of sidewalks and trails exists in the City, and it is anticipated that the network will continue
to expand, based on the City’s Comprehensive Trails Plan. So that the sidewalks and trails may be
used year-round, City crews plow key sidewalks and trails after two or more inches of snowfall during
winter months.
There is a map on page 39 showing City park locations, sidewalks, and trails.

Parks Maintenance

The goal of park maintenance is for the system to be attractive and accessible
throughout the entire year. A wide range of maintenance activities are
undertaken to meet this goal.
 Clearing of snow from the trails
 Irrigation of the streetscape
 Flooding of ice rinks
 Mowing and weed control of public property
 Grooming of athletic fields
 Establish/Update park rules
 Safety inspections

Park Rules

To have a safe and pleasant experience in our parks and on trails, please follow these simple rules:
 Park hours are from one-half hour before sunrise to one-half hour after sunset, unless specifically
noted at the facility;
 Motorized vehicles (including all-terrain vehicles, mini-bikes, motorcycles, mopeds, and
snowmobiles) are not allowed in parks, pathways, or grass areas;
 Hitting golf balls in parks is prohibited;
 Fireworks are not allowed to be lit or exploded on City property, except for City-approved events;
 No glass containers are allowed;
 Dogs must be kept on a leash of 6' or less; pet owners are required to clean up after their pets;
 Trash and litter are to be picked up.

Sidewalk and Trail Safety
The City encourages safe sidewalk and trail usage and recommends these
safety guidelines:
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Wear a helmet when biking,
skateboarding, or in-line skating;
Jogging or in-line skating on the
roadway is considered illegal if a
sidewalk alternative exists;
Bikes must follow the same road rules as automobiles. Ride with traffic, stop at all signals,
yield to pedestrians and signal turns;
Face traffic when walking, jogging, or in-line skating;
Use lights at night, wear reflective clothing, and avoid using devices that block your
awareness;
Don’t walk, bike, or play behind parked cars;
Keep your bike and wheels in good repair;
Avoid parking on striped shoulders; and
Drivers must yield right-of-way to pedestrians in a crosswalk, marked or unmarked,
where no traffic signals exist.

Picnic Shelters

The City offers two picnic shelters to rent for your events. Our most popular shelter is at
Kohler Meadows, 365 East County Road F. This shelter offers seating for up to 75 people and
also offers picnic tables, electrical outlets, restrooms and an inside serving area for food prep
and clean up. A second shelter is located at Community Park at 641 East County Road F, and
has availability on weeknights with limited weekend availability. The facility is 30' x 84' and
has picnic tables and electrical outlets. A play lot, restrooms, and ample parking are close by.
The shelter seats approximately 100 people.
There is a fee for reserving these facilities. Please call City Hall for information or visit our
website.
Ramsey County Parks & Recreation offers facilities at Vadnais-Snail/Sucker Lakes Regional
Park as well as throughout the county. For information and to make reservations, please call
651-748-2500 or visit www.ramseycounty.us.

Block Party Trailer

The Block Party Trailer, funded by the Vadnais Heights Lions Club, may be rented by Vadnais
Heights residents for neighborhood gatherings, birthdays, graduations, and other outdoor
celebrations.
The trailer includes tables, chairs, volleyball net and poles, bocce ball, tug o war, ring toss,
cornhole, bean bags, parachute and hula hoops. (Block party trailer tables and chairs cannot be
rented out separately.)
There is a fee for renting the block party trailer. Please visit our website or call City Hall at
651-204-6000 for more information and to request a reservation.
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Recreation
Programs

Vadnais Heights offers supplemental recreation programs and special events during the year
for all ages. Youth benefit from a variety of organized programs, such as Soccer, T-ball,
Dance, Tennis, Flag Football, Basketball, and playground activities. Adults take advantage of
Softball, Yoga, Tennis, Senior Programing, Walking and Biking Trails, and many other
opportunities.
Some of the programs offered are skill classes such as Floor Hockey, Lacrosse,
Volleyball, Indoor Soccer, Tennis, and Dance.

Other classes are designed to have parent or guardian participation by becoming a
volunteer coach. If a parent/guardian signs a child up and volunteers, the fees will be
waived. Some classes that need volunteer coaches include T-Ball, Basketball, Outdoor
Soccer, and Flag Football.
There is a complete listing of recreation programs in the “Vadnais Heights News,” which is
sent to each resident 3 times a year. For more information or to register online, please go to
the City’s website at www.cityvadnaisheights.com or call the Parks and Recreation
Department at 651-204-6060. Sport Associations and other recreation contact information are
listed on the City’s website under Parks & Recreation.
For other programs in the area, you can contact White Bear Lake Area Schools at
651-407-7501 or go to their website at: www.whitebearcommunityservices.org.

Open Gym at AFSA High School

AFSA High School offers the City space to conduct adult open gym for Volleyball and
Basketball. The academy is located at 100 East Vadnais Blvd. The cost is $3/adults. All
participants will sign in. Adults are asked to provide identification to the open gym supervisor
for safety and security purposes. The open gym schedule is listed in the “Vadnais Heights
News” and under the Recreation tab on the City’s website. For more information please go to
the City’s website at www.cityvadnaisheights.com or call City Hall at 651-204-6060.

Adult Softball

Vadnais Heights offers spring, summer, and fall softball. The teams consist of Men’s and
Co-Rec teams. Single, and double header games are all played at Community Park.
For more information, please see our website at www.cityvadnaisheights.com or call the Parks
and Recreation Department at 651-204-6060.
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Recreation
Fields

You can reserve a field for youth or adult activities. Reservation forms are available online to make
scheduling easy, or you may stop by City Hall and pick up a form. Please allow at least five
working days to process reservation requests.
For more information, please contact the Parks and Recreation Department at 651-204-6060.

Special Events
Heritage Days

Heritage Days is one of the best parts of summer in Vadnais Heights. Heritage Days runs for four
days, falling on the third Sunday of August and including the three preceding days.
The Heritage Days Planning Committee meets January-July, the second Tuesday of the month, at
Vadnais Heights City Hall at 7:00 p.m. New members are always welcome.
Heritage Days events start with the Senior Picnic and continue on to an Arts and Crafts Fair, Softball
Tournaments, Kiddie Parade, Car Show, Music and Entertainment in the Park, Fireworks, Beanbag
Tournaments, and Lions Pig Roast. On the last day there is always a Grande Day Parade and Booya
sponsored by the Fire Relief Association. For more information on any of these events, please see
our website at www.cityvadnaisheights.com or call City Hall during regular business hours at 651204-6060.

Concert at Vadnais Square

This is a very popular summertime event and
is held in the evening in mid-July. Celebrate
summer at a free live outdoor concert and street
dance.

Ice Cream Social & Music in the Park

This is an annual event in June, and we join up
with the Sheriff’s Department’s“Hot Dog with a
Deputy” program. Join your neighbors for free
ice cream, hot dogs, music,
games and face painting!

White Bear Lake Activities

Manitou Days and Parade: Friday closest to Father’s Day in White Bear Lake.
Fourth of July fireworks display.
Marketfest Thursday evenings beginning the middle of June through July,
from 6:00 p.m. to 9:00 p.m.
For more information on White Bear summer activities, call 651-429-8526. www.whitebearlake.org.
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Recreation
More Special Events
Vadnais Heights and the Lions sponsor an Easter Egg Hunt at
Community Park each year complete with the Easter Bunny. This is a free
event for all Vadnais Heights age groups from newborn to 12 years old.

The Fire Relief Association and the Vadnais Heights Parks and Recreation
Department sponsors a community Halloween Party at the Vadnais Heights
Commons, 665 East County Road F. This is a free event and features Halloween treats,
entertainment, prizes, and refreshments.

Children of all ages enjoy PJ’s with Santa. This event includes Santa, a face painter, holiday
games, a puppet show, and cookies. Parents are asked to accompany their children through the
event. PJ’s are encouraged!

For more information on any of the above events please call 651-204-6000 or go on the City’s
website at www.cityvadnaisheights.com
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Finance
Financial services include managing the City’s investments, payment of vendors, utility
billing, budgeting, financial planning, debt management, technology services, and handling the
City’s payroll duties.
Budget
The City begins planning its budget in March for the following fiscal year. The City’s fiscal
year runs from January 1 to December 31. The budget is based upon strategic planning in
which the City Council and others are involved.
By Minnesota law, the City Council must adopt the preliminary tax levy at its first regular
meeting in September of each year. The City’s final levy is adopted in December after a
public hearing. Parcel specific notices are mailed by Ramsey County.
Property Tax Payments
Ramsey County bills and collects all property taxes. Payment by check should be mailed to:
Ramsey County 50 West Kellogg Blvd. Suite 820, Saint Paul, MN 55102
The County also accepts electronic payments. To learn more about this option, go to
http://rrinfo.co.Ramsey.mn.us.
Annual Reports
Finance staff oversees preparation of the City’s comprehensive annual financial report for
the previous calendar year. The annual report provides detailed information about the
City’s financial activities and resources. The annual report is audited by an independent,
certified public accounting firm and is required to be submitted to the State Auditor on or
before June 30. A copy of the report is shown on the City’s website.
The Fire Relief Association provides a pension plan for the City’s firefighters. An annual
report is prepared by the Relief Association and contains detailed information on the financial
position of the pension plan.
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Frequently Asked Questions
Q: How do I contact the mayor and city council members?
A: You may call, write, or send email messages to the Mayor and Council Members. See page 5 for
address, phone and email addresses for the Mayor and Council Members.
Q: What are City Hall’s hours?
A: Regular business hours are 8:00 am to 4:30 pm, Monday through Friday. City offices are
closed in observance of these holidays:
 New Years Day
 Martin Luther King, Jr. Day
 Presidents’ Day
 Memorial Day
 Independence Day
 Labor Day
 Veterans Day
 Thanksgiving Day
 Day after Thanksgiving
 Christmas Eve Day
 Christmas Day
Q: How do I find out about Park and Recreation programs?
A: The most recent Park and Recreation program guide is posted on the City’s website:
www.cityvadnaisheights.com under Our Community and then click Publications. It is also under the
“Recreation” tab on the City’s website. You may also obtain information by contacting Recreation
Supervisor, Katie Everett at 651.204.6060 or katie.everett@cityvadnaisheights.com.
Q: Who provides police protection?
A: The Ramsey County Sheriff’s Department provides law enforcement services to our community.
Vadnais Heights contracts for this service along with Arden Hills, Shoreview, Little Canada,
White Bear Township, North Oaks and Falcon Heights.
In addition to patrolling, services include investigation, traffic, records, DARE, crime prevention, and
supervision. The City is also served by the Sheriff’s communications center, the Water Patrol, and the
SWAT team.
Q: When do I put out my recycling?

A: Recycling is picked up every other Wednesday, except for holidays. See Single Sort Recycling,
page 16 for more information.
Q: How is it determined which streets get repaired each year?
A: The goal of street maintenance is to keep City streets in good condition to avoid costly repairs and
reconstruction. The City normally takes care of pothole patching and routine maintenance with our own
staff. Larger projects are completed annually with contractors through a bid process. Residents affected
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by larger projects will be notified by the City well in advance of the work. For more information about this
process, you may contact the City Engineer Jesse Farrell at 651-204-6050 or
jesse.farrell@cityvadnaisheights.com.
Q: When is the City’s tax levy determined?
A: The City begins planning its budget in March for the following fiscal year. The City’s fiscal year runs from
January 1 to December 31. The budget is based upon strategic planning in which the City Council and others
are involved.
By Minnesota law, the City Council must adopt the preliminary tax levy at its first meeting in September of
each year. The City’s final levy is adopted in December. Further questions should be directed to the City’s
Finance Director at 651.204.6020.
Ramsey County bills and collects all property taxes. Payment by check should be mailed to: Ramsey County
50 West Kellogg Blvd. West, Suite 820, St. Paul, MN 55102. The County also accepts electronic payments.
Q: When is the annual City clean-up day?
A: Clean out garages, basements, and yards as part of the community clean-up day. Clean-up day is normally
the fourth Saturday in April each year at Community Park on County Road F from the hours of 8:00 am to
2:00 pm.
The clean-up day service is available to residents. Please be prepared to show proof of residency and to help
unload your vehicle. Items should be separated before arriving at the collection site. For accepted items see
page 19.

Brush and compost materials are not accepted as part of the clean-up day. Hazardous materials are accepted,
see page 19 for more information.
Q: Who do I call if I believe a City Code is being violated by another property owner?
A: The City Code Officer is Fire Chief Ed Leier. If you believe that a City Code is being violated, please contact
him at 651.204.6000 or email him at edward.leier@cityvadnaisheights.com. City staff will investigate as
appropriate. Please know, however, that there may be some instances where the City may not be able to
intervene.
Q: Who do I call if I have a snow plowing question or comment?
A: Please contact City Engineer Jesse Farrell at 651.204.6050 or email him at
jesse.farrell@cityvadnaisheights.com.

Q: When are City Council meetings held?
A: City Council meetings are held the first and third Tuesdays at City Hall at 7 pm. The agendas and staff
memos are posted on the City’s website (click on the Government” tab, then “City Council”). The meetings
are also telecast on local cable Channel 16. The meetings are rebroadcast several times between meetings.
Every meeting includes an opportunity for any member of the public to address the City Council.
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Note

Thank You

The City would like to extend a special “Thank You” to all of the residents, volunteers,
businesses, commissions, and community organizations whose hard work and dedication
make the City of Vadnais Heights the kind of community everyone is proud to be part of.
City staff is proud to present this Welcome Booklet to all of its residents and businesses in
order to better serve all of you.
Thank you for being a part of our community, and we hope the information provided is
helpful.
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